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Renee is 72-years-old and has lived in her Whiting home for 7 years. Over time, her
home became more of a daily challenge with her mobility issues. The windows hadn’t
opened since she moved in, the rug floor was unsafe, and it became difficult for her to
use a shower with a tub.

After applying to our Critical Home Repair program, our staff and volunteers let Renee
know that we would be replacing all of the windows in her home, performing a tub-to-
shower conversion, and installing vinyl plank flooring in the hallway and master
bathroom, and installing an ADA height toilet.

Thank you to John Ben Snow for the funding of this project!
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The windows are heaven on earth. | can finally open the windows that | haven’t been able to open since | moved in. They
were sealed so tight and now | have fresh air. The shower is so cool! | can’t move around well, so if | ever have to sit in the
shower, this is perfect. The floors are amazing as well. | can’t put into words how amazing and patient everyone was who
came to my house. They made me feel so comfortable. | feel so blessed. Thank you.

-Renee
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